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The ISK1 Basic Keypad is a single-gang Decora
®-style 

in-w
all keypad for use in a Com

Point ™
intercom

 system
w

ith up to six zones. Besides a Talk key, it has keys for
selecting target zones and door stations, adjusting vol-
um

e, and enabling Do N
ot Disturb m

ode. The keypad
has installer-selectable am

ber or green key backlighting.

The keypad uses one or tw
o external speakers. A built-in

speaker relay allow
s it to share speakers w

ith an audio
system

 for high-fidelity com
m

unications.
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ZO
N

E KEYS – Select zones for intercom
 sessions

and indicate zones originating com
m

unications

TALK KEY – Activates m
icrophone for outgoing

com
m

unications

DO
O

R KEYS – Select and indicate door stations;
also activate door strike release m

odule

M
ICRO

PHO
N

E – Picks up user’s voice for com
m

uni-
cations and am

bient sounds for Listen m
ode

VO
LUM

E KEYS – Control keypad output volum
e

DN
D KEY – Enables and disables Do N

ot Disturb
m

ode for the zone
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W
arranty

The Russound ISK1 Keypad is fully guaranteed for tw
o (2) years from

 the
date of purchase against all defects in m

aterials and w
orkm

anship. For
this w

arranty to apply, the unit m
ust be installed and used according to its

w
ritten instructions. During this period, Russound w

ill replace any defec-
tive parts and correct any defect in w

orkm
anship w

ithout charge for either
parts or labor. Accidental dam

age and shipping dam
age are not consid-

ered defects under the term
s of this w

arranty. Russound assum
es no

responsibility for defects resulting from
 abuse or servicing perform

ed by
an agency or person not specifically authorized in w

riting by Russound. If
service is necessary, it m

ust be perform
ed by Russound. Dam

age to or
destruction of com

ponents due to excessive pow
er voids the w

arranty. In
these cases, the repair w

ill be m
ade at the ow

ner’s expense. To return for
repairs, the unit m

ust be shipped to Russound at the ow
ner’s expense,

along w
ith a note explaining the nature of the service required. Be sure to

pack in a corrugated container w
ith at least 3 inches of resilient m

aterial
to protect the unit from

 dam
age in transit.

Before returning a unit for repair, call Russound at 603.659.5170 for a
Return Authorization num

ber. W
rite the RA num

ber on the shipping label
and ship to: Russound, 5 Forbes Road, N

ew
m

arket N
H 03857.

Russound sells product only through authorized dealers and distributors to
ensure that custom

ers obtain proper support and service. Any Russound
product purchased from

 an unauthorized dealer or other source, including
retailers, m

ail order sellers and online sellers w
ill not be honored or serv-

iced under existing Russound w
arranty policy. Any sale of products by an

unauthorized source or other m
anner not authorized by Russound shall

void the w
arranty on the applicable product.

Technical Specifications
User controls:

6 zone selection/indication keys
Talk key
2 door selection/indication keys
DN

D selection/indication key
Volum

e Up and Volum
e Dow

n keys
Backlighting:

Installer-selectable am
ber or green

Audio input:
Built-in m

icrophone w
ith autom

atic gain control
Am

plifier:
M

onaural (for system
 functions only)

Am
plifier pow

er:
2 w

atts
M

in. load im
pedance:

6 ohm
s per channel

Speaker relay:
4-pole double-throw

Speaker relay rating:
50 w

atts RM
S continuous

Speaker connector:
8-pole screw

 term
inal

Speaker w
ire size:

Up to 14 AW
G

 (1.63 m
m

)
CAT-5 connector:

110 punch-dow
n block

Pow
er consum

ption:
15 VDC 800 m

A m
axim

um
, 200 m

A typical
Keypad style:

Single-gang Decora
®

Dim
ensions:

1.875” W
 x 4.188” H x 2.5” D

(4.8 x 10.6 x 6.4 cm
)

W
eight:

4.8 oz (136 g)

Installation and Trim

The ISK1 Keypad is designed to install in a standard US
electrical plastic w

all box w
ith an internal volum

e of at
least 18 cubic inches (295 cm

3). The keypad occupies a
single gang and accepts a Decora

®
w

all plate. For the
best accessibility, view

ability, and m
icrophone reception,

w
e recom

m
end installing the keypads at a standard ther-

m
ostat height of 58 to 60 inches (1.5 m

). This m
ay vary

according to personal preferences or requirem
ents.

W
iring

Com
Point system

 com
ponents interconnect w

ith CAT-5
cable. Run CAT-5 from

 the hub location to every keypad
location. If the Com

Point system
 is sharing speakers

w
ith an audio system

, loop the speaker cables through
the keypad locations. If dedicated speakers are being
used, run the speaker cables to the keypads.

W
hen running CAT-5 and speaker cables, avoid running

them
 near AC pow

er w
iring. If you have to run the

cables parallel to electrical w
iring, space the cables at

least tw
o feet (0.6 m

) from
 the AC pow

er lines.

C
onnections

The keypad provides a 110 punch-dow
n connector for

the CAT-5 cable. Use a punch-dow
n tool to connect the

w
ires according to the connector color code as show

n:

The keypad also has an 8-pole screw
-term

inal connector
for accessing the internal speaker relay. The speakers
connect to the output term

inals. The input connectors
are used for connecting an audio system

 am
plifier w

hen
it shares the speakers w

ith the keypad.

N
ote:Both speaker output channels m

ust be connected,
since they are w

ired in series. If you are using only one
dedicated speaker, connect the speaker to one channel

and connect a shorting jum
per or a 2-w

att pow
er resis-

tor of up to 8 ohm
s to the other channel. If the CAT-5

cable to the keypad is short, a jum
per w

ill suffice. If the
CAT-5 is long, use a resistor instead to reduce the load
on the keypad am

plifier.

Be sure to observe correct polarity w
hen connecting the

speaker w
ires. The standard color code for 4-conductor

speaker cable is as follow
s:

W
ire C

olor
Polarity

W
hite

Left +
G

reen
Left –

Black
Right –

Red
Right +

B
acklight C

olor Selection

To select the keypad backlight color, use the m
iniature

slide sw
itch located on the bottom

 edge of the first cir-
cuit board behind the keypad yoke.

For m
ore inform

ation, see the Com
Point system

 m
anual.
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Safety Precautions
For your safety, please read and follow

 these precautions
before installing or using this product:

➤
R

ead instructions.Read and understand all the applicable
instructions before installing or operating the product.

➤
R

etain docum
ents.Keep this m

anual in a convenient place
for reference.

➤
H

eed w
arnings.Be aw

are of all w
arnings on the product

and in the instructions.

➤
Follow

 instructions.Install and use this product only as
described in the instructions. Don’t try to use this product in
w

ays it w
asn’t designed for.

➤
U

se indoors only.Don’t expose this product to the w
eather

or harsh environm
ental conditions such as continuous sun-

light, excessive hum
idity, or rain.

➤
K

eep product dry.Don’t use the product near w
ater; for

exam
ple, near a bathtub, w

ashbow
l, kitchen sink, laundry

tub, in a w
et basem

ent, or near a sw
im

m
ing pool. Also, do

not handle the product w
hen your hands are w

et or dam
p.

➤
Avoid heat.Locate the product aw

ay from
 heat sources

such as radiators, heat registers, stoves or other appliances
that produce heat.

➤
U

se the right pow
er.Don’t connect the product directly to

electrical line voltage. Use only the pow
er adapter provided

w
ith the product, described in the product specifications or

installation instructions, or as m
arked on the product.

➤
G

round product properly.M
ake sure the product’s m

eans
of grounding or polarization is not defeated.

➤
K

eep product clean.From
 tim

e to tim
e, w

ipe off the prod-
uct w

ith a clean soft cloth. Don’t use abrasive m
aterials,

thinners, alcohol or other chem
ical solvents or m

aterials.

➤
Avoid spills and foreign objects.M

ake sure liquids and
objects don’t get into the product through any openings.

➤
G

et professional service.Have the product serviced only
by qualified service personnel w

hen:
•

Liquids have spilled or objects have fallen into the product

•
The product has been exposed to rain

•
The product doesn’t appear to operate norm

ally

•
The product is dam

aged

Don’t attem
pt to service the product yourself. Doing so w

ill
void the w

arranty.

If you have any questions, call Russound at 1-800-638-8055 or
603-659-5170.

O
peration

The ISK1 Keypad allow
s you to perform

 the follow
ing

functions:
• System

-w
ide paging

• Point-to-point intercom
• Call and reply to door station
• Door strike release
• Listen to another zone

It also allow
s you to put the zone in Do N

ot Disturb
m

ode to prevent com
m

unications and doorbell chim
es

from
 being heard in the room

 w
here it’s installed.

Paging

To send a page, press and hold the Talk key and speak.
Release the key w

hen you’re done speaking.

If one of the zone keys is lighted red before you press
the Talk key, first press the zone key to deselect that
zone before you send the page. O

therw
ise, your m

es-
sage w

ill go only to the selected zone.

If the system
 is busy w

hen you press the Talk key, the
Talk key blinks red for 7 seconds.

W
hen you press the Talk key, all keypads sound a single

ping tone to announce your m
essage. They also indicate

w
hich zone you’re sending from

 by lighting the zone key
red. The zone indication rem

ains for 30 seconds after
you release the Talk key.

The keypads also sound a double ping w
hen you release

the Talk key. This lets others know
 they can reply to the

page w
ithin 30 seconds.

To reply to a page from
 another zone w

ithin the 30-sec-
ond lim

it, press and hold the Talk key and speak.  Your
reply w

ill be heard only in the zone that sent the page.

Paging is not allow
ed w

hen there is a door station call,
intercom

 session, or other page in progress. Also, a
door station call takes precedence over a page and thus
interrupts a page in progress.

Intercom

To talk w
ith som

eone in another zone, first press and
release that zone’s key. The key lights up red to indicate
the zone is selected. Press and hold the Talk key and
speak. Release the Talk key w

hen you’re done speaking.

If the system
 is busy w

hen you try to start an intercom
session, the Talk key blinks red for 7 seconds.

If the selected zone is in Do N
ot Disturb m

ode, the zone
key and DN

D key blink rapidly for 7 seconds.

W
hen you press the Talk key on the sending keypad, the

receiving keypad sounds a single ping and indicates the
sending zone by lighting up that zone’s key in red.

W
hen you release the Talk key, both the sending and

receiving keypads sound a single ping to signal the per-
son receiving can reply hands free w

ithin 7 seconds.
After the 7 seconds, the keypads sound a double ping
to signal the end of the hands-free reply period.

To reply to an intercom
 from

 another zone before the
double ping, just speak. After the double ping, press and
hold the Talk key w

hile you speak. You can reply as long
as the sending zone’s key is lighted red.

An intercom
 session is not allow

ed w
hen there is a

page, door station call, or other intercom
 session in

progress. Also, a door station call takes precedence
and thus interrupts an intercom

 session in progress.

D
oor station call

The door station call function gives you the convenience
of answ

ering the door from
 any keypad.

W
hen a visitor rings the doorbell from

 a door station, all
keypads indicate the calling door station for 15 seconds
by lighting the door key red.

To reply to a door station call w
ithin the 15 seconds,

press and hold the Talk key on a keypad and speak.
Release the Talk key w

hen you’re done speaking.

Please note that you m
ust use the Talk key w

hen reply-
ing to a door station call. For your privacy, Com

Point
does not allow

 a hands-free reply to the door station.

W
hen you release the Talk key, the door station sounds

a single ping to let the caller know
 they can answ

er your
reply hands free w

ithin 7 seconds. After the 7 seconds,
the door station pings tw

ice to indicate the end of the
com

m
unication.

After 15 seconds, you can reconnect by selecting the
door station on the keypad and pressing the Talk key to
start a new

 intercom
 session. This does not ring the

doorbell.

D
oor strike release

If your Com
Point system

 includes an optional ISDR1
Door Strike Release M

odule, you can activate it from
 a

keypad to unlock the door.

To activate a Door Strike Release M
odule, press and

hold the appropriate door station key for 3 seconds.
The m

odule then activates and the keypad confirm
s 

activation w
ith a buzz tone through the speakers.

Listen to another zone

You can use your Com
Point system

 to continuously lis-
ten to any single zone from

 one or m
ore other zones.

This is done by first turning on a keypad m
icrophone in

the zone you w
ant to listen to, then selecting that zone

on one or m
ore other keypads.

To turn on a keypad’s m
icrophone, select the keypad’s

ow
n zone on that keypad. The Talk key lights up red and

the zone key blinks to indicate the m
icrophone is active.

To listen to the zone w
ith the active m

icrophone from
other keypads, select that zone on the other keypads.
The zone key on each keypad blinks three tim

es and
then rem

ains lighted red to indicate the system
 is in

Listen m
ode.

To exit Listen m
ode, press any key other than Volum

e
Up or Volum

e Dow
n in the zone you’re listening to.

Listen m
ode cannot be disabled from

 any other zone.

O
ther com

m
unication events have priority over Listen

m
ode and thus interrupt listening to another zone.

D
o N

ot D
isturb m

ode

You can prevent pages, intercom
 sessions, door station

calls, and doorbell chim
es from

 being heard in any zone
by using Do N

ot Disturb (DN
D) m

ode.

To turn on DN
D m

ode, press and release the DN
D key.

The DN
D key lights up red to indicate DN

D m
ode is on.

To cancel DN
D m

ode, press any key other than Volum
e

Up or Volum
e Dow

n. The red DN
D light shuts off.

C
om

bined Listen and D
N

D
 m

odes

You can use DN
D m

ode in a zone you are listening to.
This w

ay the zone you’re listening to w
on’t be disturbed

by the doorbell or com
m

unication events.

To set up a zone for listening and DN
D, first select that

zone on its ow
n keypad. Then press and release the

DN
D key.

The Talk key and DN
D key light up red and the zone key

blinks to indicate the keypad’s m
icrophone is on and the

zone is also in DN
D m

ode.

Volum
e adjustm

ent

To adjust the output volum
e of the keypad, press either

the Volum
e Up or Volum

e Dow
n key. This affects the 

volum
e of all com

m
unications heard in that zone, and

depending on how
 the system

 hub is configured, m
ay

also affect the doorbell volum
e in the zone.

The Volum
e Up and Volum

e Dow
n keys do not affect the

volum
e of the m

ultiroom
 audio program

 in the zone.


